
01 DENIED CLAIMS

Still waiting for
correction, appeal,
or resolution.

02

03
04

PAYMENT
DISCREPANCIES

Small problems
can keep claims
open longer than
expected.

05
UNRESOLVED
CLAIM ISSUES

90+ 
DAY A/R

Find the
REASON NEXT ACTION

Take the

What action is
being taken on
them now?

How much of
our A/R is over
90 days?

Why are those
claims still
outstanding?
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HOW MUCH OF YOUR A/R
IS OVER 

DAYS?DAYS?DAYS?909090+++
And do you know why?

WHAT COULD BE SITTING IN YOUR 90+ DAY A/R?

If the answers aren't
clear, your A/R may
need a closer look.

DON'T JUST
MEASURE
AGEING A/R.
UNDERSTAND IT.

PAYER
FOLLOW-UP
GAPS

DOCUMENTATION
REQUESTS

Claims remain
outstanding
without timely
action.

Additional
information may 
still be required.

Claims may
require further
reimbursement
review.

Every outstanding claim
should have a reason—
and a next action.

An ageing A/R balance
is more than a number.

ASK YOUR BILLING TEAM 3 QUESTIONS

Where is your revenue
getting stuck?

Request a Complimentary Revenue
Cycle Assessment from Reenix
Excellence and identify areas of your
A/R that may require attention.
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